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ROLE PROFILE
	Role Title
	Demand Planner - Supply Chain
	Business Unit / Group Function
	OBU
	BU Team / Sub-Function
	Demand & Supply Planning / S&OP
	Location
	SBP, Richmond, Singapore & Mexico
	Team Leader Role
	Demand Planning Team Leader
	Role Layer
	4B
	Team Composition
	No Team Members
	Role Purpose 
Own the Demand Review S&OP activities to create and maintain an unbiased, realistic 50/50, 24-month consensus forecast for designated region(s).

	Accountabilities
· Produce, maintain and validate a 24-month rolling consensus forecast through robust management of the forecast in our Supply Chain Planning system (OMP) using statistical forecast as the baseline with enrichment through analysis of various inputs (purchase plans, historical sales data, brand changes, NPD /PIPO, seasonality & market insights)
· Collaborate with third party distributors to better understand and identify trends in depletions to improve shipment forecast
· Maintain the forecast in line with agreed Risk & Opportunities & allocation processes
· Carry out robust root cause analysis on forecast errors and manage actions to correct forward forecast and improve forecast accuracy and bias
· Prepare and present key points on monthly Demand Reviews, initiating action and facilitating decision making, often managing conflict to reach consensus.
· Facilitate and conduct Demand Review meetings in line with the S&OP process and calendar, working closely with BBU Regional team(s) and distributor partners to manage the unbiased consensus forecast and associated risks and opportunities
· Manage the Phase-in Phase-Out (PIPO) forecast for NPD activity for designated region(s) to support successful market launches and minimising obsolescence
· Utilise the S&OE process to identify changes in Demand that may impact Customer order book management
· Follow and comply with all WGW processes, standards and guidelines in the performance of your role, reporting any non-conformances in a timely manner
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