
 

1 

Job Title Maintenance Team TM - Engineer 
Job Level 5 

Location Dufftown 

Business Unit Group Distilling And Technical 

Function Operations 

Leader Maintenance Team Leader 

People Leadership N/A 

Role Purpose  
To provide specialist technical expertise to ensure optimal availability, efficiency and performance from all 
engineering assets and delivery of the site Maintenance and Engineering strategy on a dayshift basis. This will 
involve carrying out allocated work in relation to fixed and mobile plant assets and facilities maintenance 
incorporating the safe maintenance, service, inspection and repair of all listed equipment within the boundaries of 
recognised best practice and all applicable legislation. 

 

Responsibilities 

 
 To provide specialist technical support to ensure maximum efficiency from production and engineering 

assets, ensuring planned, predictive and corrective maintenance tasks are completed as scheduled. 
 Ensure compliance with relevant health, safety & environmental legislation, safe systems of work and 

documented procedures during all work activities. 
 Build and maintain key relationships with all customers ensuring a high level of Customer Service at all times 

in accordance with Service Level Agreements. 
 To drive and support team based improvement projects and actively participate in advanced analysis of 

plant and equipment failures (e.g. Root Cause Analysis, FMEA/FMECA etc) and agree action plans 
 Ensure timely effective response to unplanned breakdowns, undertake root cause analysis and implement 

permanent solutions wherever possible, focusing on more complex and highly technical activities. 
 Ensure that all appropriate maintenance and technical records including plant history are updated as 

required using IFS and that all maintenance planned activities are executed in a timely manner. 
 Ensure that all data in relation to maintenance, inspection, verification and repair activities undertaken is 

recorded in the site CMMS (IFS) for KPI and reporting purposes. 
 To develop and maintain the appropriate competence levels to ensure that all tasks are completed safely 

and efficiently. 
 Demonstrate behaviours in line with our diversity and inclusion aim, which is to create and promote a 

diverse and inclusive culture at WG&S where ideas, differences and views are respected and where all 
employees are encouraged to create their own personal legacy 

 
 

 

 
 
 
 


