Role Profile Template
	Job Title
	Demand Planner

	Business Unit
	WG & S -ODC BU 

	Function/Region
	Supply Chain

	Location
	Australia

	Leader
	Supply Chain Manager

	People Leadership
	None

	Job Level
	4B

	Role Purpose 

To publish a robust Demand Plan each month that can be used throughout the Supply Chain and Commercial teams to ensure excellent service to our customers while delivering on our commercial goals. 


	Accountabilities

· Facilitate Demand Review meetings each month that obtain the insights and actionable intelligence that lead to the publishing of a 24-month rolling forecast from OMP each month.
· Report on forecast accuracy scores and seek to actively improve them.
· Report on service levels and root cause analysis of any customer supply issues.
· Uphold our Sales & Operations Planning process through regularly seeking to improve the Cross Functional review meeting. 
· Maintain service level reporting on behalf of the Supply Chain
· Facilitate the Product Life Cycle within our ERP system. 
· Identify and coordinate the allocation products from at regular intervals ensuring we have appropriate plans in place to support our commercial goals. 
· Participate in building a dynamic and supportive team culture within the Supply Chain. 
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