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Role Purpose

0 E =<9 UAA = Ch=tsto]

ol o
s A

Hn

ZE oM weaks EE

ar

K& LHO M K|

Accountabilities

ol

d

K

o
oF

oK

Kir
7

%0

N

o
ol
pal

H

L|Ct. O] 7|

I

to dibdE Stk

-
(o]

2
S 22 SHH, 2| AL CRM A

2
Ay

7

o

t21 218l 2| oA AlZ

o5

d= A

NPS|
S

TIENAC LEZ AF IR E|EZE

f

M

o
[
—

LICt o 7o

St
=1

Ul

ool & &

L|Ct.




Values
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BE BE BE

PROUD RESPONSIBLE SUSTAINABLE
We are proud of We expect every We wish to

our brands, our individual and make a positive
heritage, and our their teams to be contribution to
commitment to accountable and our communities
superior quality to perform to their and to our

in our products full potential environment
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BE BE THINK
PROFESSIONAL ENTREPRENEURIAL  LONG TERM
We value integrity, We foster a forward ~ We are proud of
transparency, thinking and our brands, our
professionalism innovative culture heritage, and our
and constructive that recognises the commitment to
debate within a need for innovative  superior quality
team working thinking and in our products
culture continuous
improvement

Core Competencies:

Relating and Networking

e Establishes good relationships with customers
and staff

e Builds wide and effective networks of contacts
inside and outside the organisation

o Relates well to people at all levels

e Manages conflict

e Uses humour appropriately to enhance
relationships with others

Delivering Results & Meeting Customer Expectations
e Focuses on customer needs and satisfaction

o Sets high standards for quality and quantity

e Monitors and maintains quality and productivity

e Works in a systematic, methodical, and orderly way
e Consistently achieves project goals

Working with People

e Demonstrates an interest in and understanding of
others

e Adapts to the team and builds team spirit

e Recognises and rewards the contribution of others

e Listens, consults others, and communicates
proactively Supports and cares for others

o Develops and openly communicates self-insight,
such as an awareness of own strengths and
weaknesses

Learning and Researching

e Rapidly learns new tasks and commits information
to memory quickly

e Demonstrates a rapid understanding of newly
presented information

e Gathers comprehensive information to support
decision making

e Encourages an organisational learning approach
(i.e., learns from successes and failures and seeks
staff and customer feedback).

¢ Manages knowledge (collects, classifies, and
disseminates knowledge of use to the organisation)

Coping with Pressures and Setbacks

e Works productively in a pressurised environment

e Keeps emotions under control during difficult
situations Handles criticism well and learns from

it
e Balances the demands of a work life and a
personal life.

e Maintains a positive outlook at work.
e Handles criticism well and learns from it.

Achieving Personal Work Goals and Objectives

e Accepts and tackles demanding goals with
enthusiasm Works hard and puts in longer hours
when it is necessary

o Seeks progression to roles of increased
responsibility and influence

¢ |dentifies own development needs and makes use of
developmental or training opportunities.




Skills and Qualifications

Essential:
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