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	Job Title
	Visitor Centre Team Member

	Job Level
	5

	Location
	Glenfiddich Distillery

	Business Unit
	Visitor Centre

	Function
	Guiding

	Leader
	Glenfiddich Distillery Ambassador 

	People Leadership
	N/A

	Role Purpose 

To work as part of an energetic team to proactively contribute to and drive the operation of a world class Visitor Centre ensuring the provision of a warm welcome to guests and the delivery of top class guest service as part of the Glenfiddich Visitor Centre team.


	Responsibilities
· Welcome and engage with all guests in a professional and friendly manner delivering high levels of customer engagement and satisfaction.
· Develop and share a knowledge of and enthusiasm for our brands to ensure that the highest brand awareness standards are maintained across the visitor Centre to drive brand advocacy and positively impact upon sales. 

· Conduct distillery tours in accordance with required standards and ensure first class customer service is delivered at all times.

· Ensure that safe working practises and food hygiene procedures are adhered to in accordance to required legislation and site Health and Safety policies.
· Contributes appropriately to team meetings to help drive performance within the team and support the implementation of team strategy, plans and continuous improvement projects.

· Ensure strict adherence to proper EPOS procedures to ensure accurate recording of sales, restaurant covers, etc. 
· Ensure that the End of Day procedures are adheared to and that the till reconcilliation is completed and recorded accuratly
· Support all stocktake activity and work with the leadership team to implement post stocktake actions.
· Attend all relevant site meetings and daily service briefs.

· Demonstrate behaviours in line with our diversity and inclusion aim, which is to create and promote a diverse and inclusive culture at WG&S where ideas, differences and views are respected and where all employees are encouraged to create their own personal legacy
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