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ROLE PROFILE
	Role Title
	AI & Automation Engineer
	Internal Reference
	[Reference]
	Business Unit / Group Function
	Central Services
	BU Team / Sub-Function
	Group Technology Services
	Location
	Arete
	Team Leader Role
	AI & Automation Delivery Leader

	Role Level
	4B

	Team Members
	N/A

	Role Purpose 

Designs and delivers AI and automation solutions that improve processes, reduce manual effort, and enable scalable digital capabilities, while ensuring alignment with enterprise architecture, security, and governance standards. Collaborates with stakeholders to drive an AI-first strategy through reliable, modern engineering and continuous improvement.


	Accountabilities

· Design and deliver AI and automation solutions using enterprise platforms, APIs, and cloud services to improve process efficiency and reduce manual effort across the business. 
· Build, test, and deploy scalable automation pipelines and workflows aligned to enterprise architecture, security, and governance standards. 
· Integrate AI models and services (e.g., LLMs, ML, APIs) into business applications to enable intelligent decision-making and enhanced user experiences. 
· Collaborate with stakeholders to translate business requirements into repeatable, scalable, AI first technical solutions across systems and platforms Develop and maintain end-to-end data and process automation pipelines across cloud and on-premise environments. 
· Ensure all solutions meet security, compliance, identity, access control, and data protection requirements. 
· Optimise performance, scalability, and cost through monitoring, tuning, and continuous improvement. 
· Implement CI/CD pipelines and infrastructure-as-code to enable consistent, controlled deployment across environments. 
· Monitor, troubleshoot, and continuously enhance solutions to ensure operational stability and delivery of business value. 
· Contribute to organisational standards, architecture patterns, best practices, and adoption of new AI and automation technologies, supported by clear technical documentation.
· Work with architects and platform teams to evaluate and onboard new AI technologies, frameworks, and automation capabilities.
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