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ROLE PROFILE
	Role Title
	Key Account Manager

	Business Unit / Group Function
	ODC- WG&S Korea

	BU Team / Sub-Function
	Commercial / Sales

	Location
	Korea

	Team Leader Role
	Head of Sales

	Role Level
	4A

	Team Members
	Yes

	Role Purpose 

Lead an assigned Key Account team to deliver the Korea commercial plan through strong customer partnerships, disciplined Joint Up Business Planning, profitable trade investment and consistent in-market execution. The role is accountable for sales and depletion delivery, distribution, availability, portfolio mix, customer contribution and team capability across the assigned customer and channel portfolio.


	Accountabilities

· Deliver approved shipment, depletion, net sales value, gross margin, contribution and distribution targets for the assigned portfolio.
· Apply disciplined pricing, discount, promotion, mix and trade-investment decisions using Net Revenue Management principles.
· Develop differentiated strategies for the assigned channels, which may include hypermarkets, cash-and-carry, convenience, department stores and e-commerce.
· Set clear assortment, priority SKU, distribution, availability, pricing, promotion and visibility standards by customer.
· Improve execution through store visits, customer data, field feedback and timely corrective action.
· Own senior relationships with assigned priority customers and build credible, long-term partnerships.
· Lead annual Joint Up Business Plans that connect customer objectives and shopper needs with brand priorities, assortment, distribution, activation, investment and financial outcomes.
· Lead major negotiations covering listings, portfolio, pricing, trade terms, visibility, promotions and customer-specific programs.
· Build customer forecasts using depletion trends, promotion plans, listings, launches and inventory positions, and submit them within the monthly S&OP timetable.
· Work with Supply Chain to manage allocations, out-of-stock risks, slow-moving inventory, excess stock and customer-service issues.
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