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	Job Title
	Tuthilltown Spirits Visitor Experience Manager

	Job Level
	4b

	Location
	Tuthilltown

	Business Unit
	BBU

	Function
	Marketing

	Leader
	Head of Operations

	Role Purpose 
Lead the Tuthilltown Visitor / Hudson Whiskey Experience on-site. Ensure we deliver a best in class experience for all visitors & guests while also building the long term strategy & plan for the future.

	Responsibilities
· Lead the development and implementation of a new strategy to rejuvenate the Tuthilltown Visitor Experience fully utilizing the Marketing / Site Ambassadors, Retail Staff and Site Mixologist along with other relevant resources, A&P etc.  
· Leadership and management of the Visitor Center activities and Visitor Center Team Members to support delivery of all team KPI’s in line with Company Values 
· Establishing and tracking relevant metrics comparing progress to local, company and benchmarked metrics, producing relevant management reports to be used in key decision making. 
· Delivery of high levels of customer service, internally and externally, through the use of own resources and by building relationships with key local, national and international stakeholders
· Accountability for the Visitor Experience P&L’s; improving margins, providing insight on financial performance and ensuring a robust financial control framework is in place.
· Ensure all key internal departments are fully informed and aligned on activities & initiatives.
· Ensure that BBU functions are compliant with Health & Safety, Environmental, TTB and all other relevant regulatory requirements.
Functional Competencies:
Leading & Supervising

     Provides others with a clear direction 

     Sets appropriate standards of behaviour 

     Delegates work appropriately and fairly

     Motivates and empowers others

     Provides staff with development opportunities and coaching

     Recruits staff of a high calibre

Formulating Strategies and Concepts

            Works strategically to realise organisational goals

            Sets and develops strategies

            Identifies and develops positive and compelling visions of the organisation’s future potential

            Takes account of a wide range of issues across, and related to, the organization

Deciding & Initiating Action

      Makes prompt, clear decisions which may involve tough choices or considered risks 

      Takes responsibility for actions, projects and people

      Takes initiative and acts with confidence 

       Initiates and generates activity
Relating and Networking
Establishes good relationships with customers and staff

Builds wide and effective networks of contacts inside and outside the organization

Relates well to people at all levels

Manages conflict

Uses humour appropriately to enhance relationships with others

Adapting and Responding to Change:

Adapts to changing circumstances

Accepts new ideas and change initiatives

Adapts interpersonal style to suit different people or situations

Shows respect and sensitivity towards cultural and religious differences

with ambiguity, making positive use of the opportunities it presents

Health and Safety Compliance:
Follows safe working procedures and seeks advice if unsure about a task

Only uses authorized and fit for use equipment

               Reports accidents, unsafe acts and unsafe conditions to their leader

Co-operates with Leaders and other Team Members in promoting and improving health and safety within the team

Makes full use of any equipment provided for their health and safety

Considers the impact of actions on the environment
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	Skills and Qualifications:

Essential: 

· 4+ years relevant experience
· Experience of leading teams, setting objectives, performance managing a team and developing individuals to achieve their potential
· Experience in managing P & L’s

· Self-motivated with a positive ‘can do’ attitude and the resilience to overcome obstacles while implementing change

· Adopts a flexible approach with the ability to implement change in a fast paced environment.

Desirable:
· Experience in retail, events or tourism preferably in a high quality branded environment.

· Bachelor’s Degree in Marketing + relevant experience
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