
Job Title Regional Quality Leader - Asia 
Business Unit / Group Function OBU 
BU Team / Sub-Function Quality 
Location Singapore 
Leader Quality Systems & Insight Leader 
People Leadership NA 
Job Level 4A 
Role Purpose 
 
To ensure that all components, products, and services sold and manufactured within Asia Region are in 
compliance with the guidelines and governance of the Company Quality Platform and all relevant regional quality 
and product safety standards. To ensure that the regions’ Commercial and Customer requirements are 
continuously reflected in the Quality strategy, systems, standards, and processes. 

Accountabilities 
 

• Ensure key regional business functions have appropriate engagement with the Global Quality Strategy, 
working with key stakeholders in managing instances and incidents related to product safety, 
withdrawal, or recall. 
 

• Lead WGS Global Quality activities within the region to ensure delivery of the key quality performance 
drivers – Protecting the Brands, winning on shelf and ensure application of Global quality standards 
impacting Operations, Suppliers, Co-Packers, Contract Distillers, Customers and Consumers. 
 

• Assure quality performance transparency and alignment through streamlined and formatted 
performance reporting. 
 

• Promote a Quality Culture within the region through continuously engaging all Region employees to 
ensure understanding of the quality strategy   
 

• Work with local teams to drive Quality continuous improvement and collate/monitor associated plans to 
further enhance function specific quality impact, utilizing the voice of the customer and consumer to 
articulate quality trends, identify gaps and develop sustainable corrective and preventive actions. 
 

• Ensure all quality issues and incidents are managed in the correct manner with the appropriate 
escalation and information flow within the region and oversee / implement all approved 
countermeasures. 
 

• Liaise with key functions and business stakeholders to ensure quality is a key consideration in all new 
activities within New Product Development, getting right first-time product design for local conditions 
and ensuring capital equipment purchase and installation projects are engineered and designed with 
quality in mind. 
 

• Liaise with Supply Chain and Procurement Team to assure full alignment of quality expectations and 
identify quality interdependencies and synergies that can enhance support of the region. 



 
• Develop choice partnership with key suppliers, co-packers, and contract distillers through actively 

managing quality performance and assuring the embedding of Company quality standards and 
specifications within Company contracts.  
 

• Lead customer visits and supplier audits of our quality controls, identify and resolve issues to ensure 
project and supply targets are met. 
 

• Deliver guidance on quality systems procedures and their practical implementation were required. 
 

• Follow and comply with all WGW processes, standards, and guidelines in the performance of your role, 
reporting any non-conformances in a timely manner. 
 

• Work collaboratively with peers and colleagues and apply learnings from identified training and 
development activities required to perform in role. 
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