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Job Title ERP Solution Designer – Supply Chain  
Business Unit Central Services 

Function/Region GTS 

Location SBP 

Leader Group Technology Services 

People Leadership ERP Solution Design Leader 
Job Level 4A 

Role Purpose  

To provide system, technical and process expertise on ERP design, configuration and operating 
instructions to deliver application solutions that are optimised and aligned across all core 
functions as part of WGS group at a global level 
 

Accountabilities 
 

 Lead design role in ERP  re-implementation for supply chain  
 Working closely with Subject matter experts ensue the testing activity is successful for 

ERP re-implementation within Global Supply Chain.  
 After the ERP re-implementation is complete develop of the ERP roadmap for WG&S 

corporate solutions to maximise business performance and support Company growth 
objectives specifically in the supply chain arena. 

 Ensure ERP is aligned and interfaced with the key WG&S initiatives in the Supply chain 
 Provide application design and improvement opportunities; updating system 

configuration, system maps, interfaces and landscape documentation with alignment 
and consideration towards strategic objectives 

 As part of the Enterprise design authority Review and highlight impact analysis of all 
ERP process and functional design change requests for WG&S to shape future direction 
of projects and core applications 

 Group responsibility for all ERP functional, data and process models, supporting 
continuous improvements and strategy towards future application direction 

 Lead input to application projects, providing guidance and business support to key 
deliverables 

 Ensure technical and industry compliance is achieved with overall standards and design 
to maintain the integrity of the corporate application landscape  

 Drive senior leadership engagement to recommend improvements and future benefits 
from maximising system use, governance and controls of key applications with 
consideration towards software enhancements and future releases to market 

 Through effective change management processes, implement knowledge model to 
embed skills across all functions, geographies and markets to educate users on best 
practice and use of systems. 
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