WILLIAM GRANT & SONS

ROLE PROFILE
Job Title Business Process Expert
Business Unit / Group Function | Operations Business Unit
BU Team / Sub-Function Demand & Supply
Location SBP
Team Leader AP&S Solution Design Leader
Team Members No
Job Level 4A

Role Purpose

To implement the Advanced Planning & Scheduling (AP&S) solution, OMP, ensuring that the processes are
effective and aligned with the global solution in line with business governance models

Accountabilities

e Collaborate with Business Engagement and Governance teams to define and document suitable business

requirements

e Support the AP&S Solution Design Leader to design and develop a robust solution which meets business

requirements

e Ensure the solution effectively meets the requirements of all relevant parts of the business and supports

the goal of global consistency
e Adopt solution testing process and metrics

Execute solution testing process to ensure effective solution changes against clearly identifiable metrics
Propose and implement improvement opportunities, updating system configuration, system maps,
interfaces and landscape documentation with alignment and consideration towards strategic objectives
Carry out the review and impact analysis of assigned AP&S processes and functional design change
requests

Work with Governance team to set AP&S System compliance standards

Ensure technical and industry compliance is achieved with overall standards and design to maintain the
integrity of the corporate application landscape

Develop training documentation to support business users’ adoption of the AP&S solution

Support the Solution Design Leader to assess business opportunities to be derived from the investment

in AP&S to support productivity and efficiency objectives
Coach End Users to ensure a suitable breadth of skills and knowledge to support the adoption of the

system
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